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FAQs — Sports Vouchers Expansion

How wiill the 2 x $100 vouchers work?

Parents will be able to use the 2 x $100 vouchers with the same provider however, for a
provider to submit this through to us for processing, it will need to be done as 2 separate
claim files (eg: if a child wishes to use 2 x $100 vouchers with the same provider, the
provider will upload 2 x claim files with the same child’s data).

The existing rules will remain where if a voucher is used for less than $100, the remaining
balance will be forfeited (e.g: if activity costs/voucher claimed is $70 the $30 balance is
forfeited) however the child will still have access to the other $100 voucher for the year.

How can I check if my child has used a voucher/s in 2025?

Enter the child’s Medicare number in the ‘Check if voucher been used’ search on the
Sports Vouchers website. This will let you know if you have used 1 x voucher or 2 x
vouchers (therefore no longer valid) for the calendar year.
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